Jacquline Guzman & Ava De La Cruz
Wagner College
One Campus Road, PO Box 271
Staten Island, NY 10301
March 8, 2022
Assemblyman Michael Cusick
1911 Richmond Avenue
Staten Island, NY 10314
Dear Assemblyman Michael Cusick,
We are writing to you today to urge you to pass Assembly Bill A7807 which seeks to
establish the LGBTQ+ long-term care (LTC) facility residents’ bill of rights so that these
residents receive equal and culturally appropriate treatment and enjoy the same care and respect
as their heterosexual counterparts. This bill would allow LGBTQ+ elders to express themselves
freely without the fear of being discriminated against in the facilities they reside. In 2020, 14
million people over the age 65 required some amount of LTC in the United States. This number
is expected to rise to 24 million by 2030 1 or even higher since there are many older people who
have long Covid. A good number of LTC residents are LGBTQ+ elders who will, without this
bill, continue to face discrimination in these facilities which include, but are not limited to,
receiving improper medical care and treatments that they need and to remain being their true
authentic selves. Data show that close to one third of LGBTQ+ LTC residents have been
discriminated against due to their gender and/or sexual orientation. 2 In an effort to “avoid” this
overt discrimination, many LGBTQ+ elders in these facilities feel that they have no choice but to
“return to the closet;” hiding once more their sexual and/or gender identities.3 This should not be
the case, as the 1987 Nursing Home Reform Act (Act)4 ought to protect all seniors from
physical, emotional, and social abuse and neglect. This Act created specific requirements that
staff have to meet in order to provide the best care possible to the elderly. In addition, the Act
also enshrines the rights the elderly have as it relates to privacy, being treated with dignity,
exercise self-determination, freedom from abuse, mistreatment, neglect, access to proper medical
care, etc. Yet these rights are not afforded to all LGBTQ+ elders, as they frequently do not
receive the appropriate physical, emotional treatment and care that is promised and needed. This
means, LGBTQ+ elderly who sense that they are not supported are hesitant to seek proper
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medical care for chronic illnesses and mental health issues.5 This can be attributed to the fact that
about 50% of LGBTQ+ elderly reported that their healthcare needs were either half-met or not
met at all.6
Another area in which LGBTQ+ LTC residents experience unequal treatment is housing.
It is not unheard of that some same sex couples have been turned away by LTC and nursing
facilities to, in the words of a social worker, “avoid the problem of homosexuality and
lesbianism all together.”7 This is not avoidance but blatant discrimination. In addition to
discrimination, 14% of LGBTQ+ LTC residents reported experiences of verbal and/or physical
harassment from fellow resident and staff. 8 Transgender elderly LTC residents are especially
vulnerable. In 2016, 14% of transgender people described that they were denied equal treatment
or service, experiences verbal harassment and physical attacks from staff in LTC facilities for
being transgender.9 Such abuse can potentially cause mental and/or physical decline. For
example, one third of the LGBTQ+ LTC residents have been diagnosed with depression which is
often intensified due to lack of respect and care that their heterosexual counterparts are
afforded.10 In some instances, this leads LGBTQ+ LTC residents to contemplate or even pursue
suicide, as they feel they have no other way to deal with discrimination, grief, loss of a same sex
relationship, and/or the denial of their sexual and/or gender identity. Given these various forms
of discrimination and abuse, some have argued that this is “a form of elder mistreatment.” 11
Assembly Bill A7807 would be a great start to end discrimination of LGBTQ+ elderly, as
it would also require staff members in LTC facilities who work directly with LGBTQ+ residents
to receive regular training on cultural competency that focuses on issues pertaining to LGBTQ+
residents. Such trainings would reduce discrimination in these facilities and thus LGBTQ+ elders
would feel safe, be assured to receive adequate (medical) care, and/or to be referred to by correct
pronouns.
It is important to recognize that the transition from independent life to living in an LTC is
difficult for anyone because elderly people often can become isolated from their communities
and/or families. Forcing LGBTQ+ LTC residents to change or hide their true selves and
identities only further aggravates this difficult transition. LGBTQ+ elders in LTC facilities want
and need to be cared for with respect; they desire to be treated not just equally, but specifically to
their needs as LGBTQ+ individuals and having staff who understands and empathizes with the
struggles and celebrations of living a long life as an LGBTQ+ person. 12 The proposed bill would
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improve the quality of life for LGBTQ+ elderly in many different ways, most importantly by
ensuring that they have agency over their bodies and identities as they age. To ensure just that,
Assembly Bill A7807 would require LTC facilities to employ procedures for recordkeeping that
not only include information on residents’ medical history and family but also their gender
identity, their preferred name, their pronoun, etc.
We hope that these details on the continued discrimination of LGBTQ+ LTC residents
propel you to support Assembly Bill A7807. Given your past record (e.g. votes for A8375 and
A8421) and commitment to ensure that New Yorkers are treated fairly regardless of their gender
identities and sexual orientation, we remain optimistic that you will be part of ending the
discrimination that LGBTQ+ residents in LTC facilities continue to experience.
Thank you for your time and consideration,
Jacquline Guzman & Ava De La Cruz
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